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Implementation resources


Carer experience survey (CES) mapped to the mental health and wellbeing principles 
This matrix maps the mental health and wellbeing principles to the questions in the 2022 Carer Experience of Service (CES) survey. This matrix is intended to support services to use existing experience of care data to understand how people are experiencing the principles within their service. 
It is intended to be a supportive resource and is not fixed; services in consultation with lived experience workforce can adapt it to best suit their needs.  
Almost all questions relate to the family and carers principle given the CES survey is about family and carer experiences. 
Bold blue ticks ✓ indicate the questions that are most relevant to each principle. 
Table 1: Principles mapped to Carer Experience of Service (CES) survey questions 
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	As a carer with a family member, partner or friend who had contact with this mental health service in the last six months, how often did the following occur?

	1. You understood what you could expect from the mental health service for yourself and your family member, partner or friend
	✓
	
	
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓

	2. You were given an explanation of any legal issues that might affect your family member, partner or friend
	✓
	✓
	
	✓
	✓
	
	
	✓
	✓
	
	
	
	✓

	3. You understood your rights and responsibilities
	✓
	
	
	✓
	✓
	✓
	
	✓
	✓
	
	✓
	✓
	✓

	4. Your personal values, beliefs and circumstances were taken into consideration
	✓
	✓
	
	✓
	✓
	✓
	
	✓
	✓
	✓
	✓
	✓
	✓

	5. You were able to obtain cultural or language support (such as an interpreter) when you needed
	✓
	✓
	
	✓
	✓
	
	
	
	
	✓
	
	✓
	

	6. You were given the opportunity to provide relevant information about your family member, partner or friend
	✓
	
	✓
	✓
	✓
	✓
	✓
	✓
	
	✓
	✓
	✓
	✓

	7. Your opinion as a carer was respected
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓

	8. You were involved in decisions affecting your family member, partner or friend
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓

	9. You were identified as a carer of your family member, partner or friend
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓

	10. You were given opportunities to discuss the care, treatment and recovery of your family member, partner or friend (even, if for reasons of confidentiality, you could not be told specific information)
	✓
	✓
	✓
	✓
	✓
	✓

	✓

	✓
	✓
	✓
	✓
	✓
	✓

	11. You were involved in planning for the ongoing care, treatment and recovery of your family member, partner or friend
	✓
	✓
	✓
	✓
	✓
	✓

	✓
	✓
	✓
	✓
	✓
	✓
	✓

	12. You were given the opportunity to enhance your abilities as a carer
	✓

	
	
	✓
	✓
	✓
	
	
	
	
	
	✓
	✓

	13. Staff conveyed hope for the recovery of your family member, partner or friend
	
	✓
	
	
	✓
	
	✓

	✓
	
	
	
	
	✓

	14. Staff worked in a way that supported your relationship with your family member, partner or friend
	✓
	
	✓
	✓
	✓
	✓
	
	✓
	✓
	✓
	✓
	✓
	✓

	15. You were given information about services and strategies available if your family member, partner or friend became unwell again
	✓
	✓
	✓
	✓
	✓
	
	✓
	✓
	✓
	
	
	✓
	✓

	16. You had opportunities to communicate confidentially with the treating doctor if you needed (such as by phone, email or in person)
	✓
	
	
	✓
	✓
	✓
	✓
	✓
	✓
	
	
	✓
	✓

	As a carer with a family member, partner or friend who had contact with this mental health service, in the last six months have you been given the following?

	17. A brochure or other material about your rights and responsibilities
	✓
	
	
	✓
	✓
	✓
	
	
	
	✓
	
	✓
	✓

	18. An explanation of how to make a compliment or complaint about the mental health service
	✓
	
	
	
	✓
	✓
	
	
	
	
	
	✓
	✓

	19. Information about carer support services (such as local groups, carer peer support workers, counsellors)
	
	
	
	✓
	✓
	✓
	✓
	
	
	
	
	✓
	✓

	20. Information on opportunities to participate in improving this mental health service
	
	
	
	✓
	✓
	✓
	
	
	
	
	
	✓
	✓

	21. A number you could call after hours for the service
	✓
	
	
	✓
	✓
	✓
	
	✓
	
	
	
	✓
	✓

	22. Information about taking a support person to meetings or hearings if you wished
	✓
	
	
	✓
	✓
	✓
	
	
	
	
	
	✓
	✓

	As a result of your experience with this mental health service in the last six months, has your life changed in the following areas?

	23. Your relationship with the person for whom you care
	✓
	
	
	✓
	✓
	
	
	✓
	✓
	
	
	✓
	✓

	24. Your hopefulness for your future
	✓
	
	
	
	✓
	
	
	
	
	
	
	
	✓

	25. Your overall wellbeing
	✓
	
	
	
	✓
	
	
	
	✓
	
	
	✓
	✓

	Experience, safety and involvement in care

	26. Overall, how would you rate your experience as a carer with this mental health service over the last six months?
	✓
	
	
	
	✓
	
	
	
	
	
	
	
	

	27. Did you feel the service was safe?
	
	
	
	
	✓
	
	
	✓
	✓
	✓
	✓
	✓
	✓

	28. Overall, during the last six months, did your family member, partner or friend want you involved in their care?
	
	
	
	✓
	✓
	
	
	
	
	
	
	
	

	29. In the last six months how often were you invited to a family meeting with the treating team? This includes face-to-face, telephone or video meetings.
	✓

	
	
	✓

	✓
	✓
	
	✓
	✓
	
	
	✓
	✓

	The next two questions mention discharge. Discharge can refer to discharge from a stay at the mental health inpatient unit or discharge from the entire mental health service or both, if relevant.

	30. As a carer with a family member, partner or friend who has had contact with this mental health service, in the last six months have you been given specific information you needed for your role in the ongoing care, treatment and recovery, including discharge, of your family member, partner or friend?
	✓

	
	
	✓
	✓
	✓
	✓

	✓
	✓
	
	
	✓
	✓

	31. Were your circumstances and those of your family member, partner or friend considered in planning their discharge from the service?
	✓
	
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
	✓
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